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Registration Still Available for Oct. 20 to 22 Event
WASHINGTON, D.C. Sept. 21, 2011 – “The Leadership Edge” will be the title of the keynote for the MCAA’s October MCAA’s Last Mile Delivery Forum.  The three- day conference, which runs from Thursday, October 20 to Saturday, October 22, is titled “Maximizing Business Performance”.  This networking and educational event brings together service providers from throughout the expedited delivery industry at the Ritz-Carlton Downtown, Atlanta, GA.

The keynote speech will be presented by Eric G. Kail, PhD, Colonel, U.S. Army and Founder of Cardinal Leadership.  Currently an executive coach to several strategic leaders in a variety of sectors, Kail brings over 25 years of experience in a variety of leadership and leader development positions around the world in both military and private sectors.  Most recently, he was the commander of a multinational military unit with over 1100 employees in the Republic of Korea.  Eric’s military service allowed him to lead small and large multicultural organizations on several continents including North America, Asia (Southeast and Southwest) and Europe in and out of combat. 

The Last Mile Delivery Forum brings together the leaders in the last mile delivery and courier industry r to learn, network and share best practices.  It will include panels of industry veterans who will share their experience in such areas as operations, personnel, customer service, technology and hospital logistics.  To help participants learn from each other, the conference is bringing back its popular Focus Group workshops.  These encourage participants to discuss best practices real-world ideas and to tackle issues they are struggling with.  “The goal of these Focus Groups is to help participants put into action the knowledge they have picked up at the conference and to learn from their peers,” says Kirk Godby, conference chair.

There is still time to register.  Fees for current MCAA members are $710 until the day of the show where onsite registration will be $760.  For non-members, the rates are $910 and $995 at the show.  Rooms must be booked separately.  The association has arranged a special group rate of $174 per night.  Registration to attend the meeting does not serve as a hotel confirmation.   To make your hotel reservations, please call (404) 659-0400 or (800) 241-3333. Conference participants need to identify themselves as MCAA registrants to receive the group rate. 

For registration and more information go to www.mcaa.com or contact Tara McLaughlin at TMcLaughlin@kellencompany.com / 202-207-1131.

About MCAA
The Messenger Courier Association of America (MCAA) is the voice of the expedited delivery industry.  Its members keep the wheels of commerce rolling in North America.  MCAA is the largest trade association in the expedited delivery industry providing time-critical deliveries to both expediters and shippers.  Since 1987, the MCAA has promoted and advanced the professionalism of the same-day delivery industry through education and advocacy.   For more information see www.mcaa.com.
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