Largest Professional Development Conference for the Expedited Delivery Industry to be Held Sept. 29

Washington, DC, Sept. 8, 2009 – On September 29, the expedited delivery industry’s largest trade association will hold its annual educational conference and trade show. Called the Executive Roundtable, the meeting will be held September 29 to October 2, 2009 at the Hyatt Gainey Ranch in Scottsdale. This is the first year the Messenger & Courier Association of America (MCAA) and National Transportation & Logistics Association (NTLA) will host this show as one organization.  They combined under the MCAA banner in July.  The two groups hosted their first combined show in 2008.  It was the largest industry shipper-carrier conference ever. 
The show will present educational seminars on a range of issues affecting both expedited delivery companies as well as shippers. The Executive Roundtable will kick off with a golf tournament and will feature educational seminars, a trade show and business networking opportunities.  

Called “The Wave of The Future: Which Way Are We Heading?” the conference will be dedicated to helping shippers and carriers navigate the changing world they  confront in today’s highly regulated and financial tight environment.  “With industry regulations and compliance updates, and government regulatory change affecting all of us in these industries, we felt this tile would hit home with shippers and couriers alike,” says MCAA president Michael Gualtieri.  “We will be delivering a focus on sales and marketing to help conference participants grow their businesses and meet the challenges as the digital world picks up speed.”
The conference kicks off on Tuesday, September 29 with administrative and social events.  The first speaker will be on Wednesday morning when sales consultant and inspirational presenter Jack Daly guides participants through a winning sales process he calls the Daly Way! “Jack believes that success is by design, not by chance.  He will bring his 20+ years of experience to motivate and inspire participants towards success in sales, sales management, customer loyalty and personal motivation,” says MCAA’s Gualtieri.  Wednesday afternoon will bring a legislative update and Courier Focus Groups.  Here, participants will share their business expertise and experience with each other, build business alliances with other members and learn how others have handled the challenges facing the industry today. 

On Thursday, Oct. 1, the presentations will be on upcoming last-mile regulations that are expected to impact those doing business with the pharmaceutical and banking industries.  Later that morning, JD Gamble, former president of NTLA, will present a real-life case study on the affects of this legislation when he leads a discussion on their influence in New Mexico.  This is one of the first states to adopt tougher regulations on last-mile security compliance.  In the afternoon, the topic will be “Finding and Nurturing Leads with Social Media” featuring Scott Gallagher & Mardy Sitzer.  Scott Gallagher runs an Internet Marketing Agency that focuses on specific niche markets.  He works with many MCAA members on search engine optimization, targeted email marketing and website development.  He provides consulting to MCAA’s Technology Advisory and Editorial committee.  Later that day, MCAA members Dan Byrne and Chuck Moyer will present an educational track for CFOs called, “Banking – How Can We Comply With New Mandates in This Environment?”
Registration before September 14 is $645 for MCAA and NTLA members and $845 for non-members.  Non-members can join MCAA for $129, which would allow them to register the conference at member prices, plus a year-long membership in the organization.  After September 15 (including on-site) registration is $695 for members and $895 for non-members.  For more information or to register, go to www.mcaa.com.

About MCAA

The Messenger Courier Association of America (MCAA) is the non-profit industry association of, by, and for the courier industry. They are the largest trade association in the same-day delivery industry serving the needs of both expediters and shippers.  Since 1987, the MCAA has worked to promote and advance the common interests those engaged in the delivery and logistics industry worldwide through education and advocacy. 
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