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“Growing Your Business in an Unpredictable World” 
MCAA’s Annual Meeting to be held May 11 -14, 2010

[bookmark: _GoBack]WASHINGTON, D.C., Feb. 1, 2011 – Members of the expedited delivery industry will gather in Las Vegas this year from May 11 to 14 for the sector’s largest annual meeting.  Sponsored by the Messenger Courier Association of America, the 24rd MCAA Annual Convention and Exposition will be held at the Red Rock Casino, Resort and Spa, Las Vegas, Nevada.

“Growing Your Business in an Unpredictable World” is the meeting’s theme.  Keynote speaker Vince Lombardi Jr. will highlight the theme when he kicks off the business portion with his speech “What High Performance People Know.”  

Practical tips from industry leaders will be the backbone of the meeting.  Panels such as “Walk this Way… How I Paved My Own Road to Success”; “Why Your Bottom Line and Structure Matter”; “Same-Day Industry Steps Up to the World Stage”; “Developing a Successful Sales Organization” and “Strategies for Success” will help participants grow and succeed.  There will also be ample time to learn from each other.  Once again this year, the MCAA brings back their highly acclaimed Courier Focus Groups.  Here, members work together on key issues and help each other master tools and tactics for success.

The meeting will also feature networking and an opportunity to get a look at the industry’s most important new tools and techniques at the trade show.

Members who register before April 8th will pay $650 for the first attendee and $550 for additional attendees.  Nonmembers who register before April 8th will pay $850.  The cost for spouses and children is $415. Vendors receive one free registration with their booth fee of $1480.  For members registering after April 8 there is a $100 additional fee.  For non-members registering at that time there is a $65 additional fee.  On-site registration is available for an additional charge.

For more information or to register, go to www.mcaa.com.  Or contact Tara McLaughlin at (202) 207-1131.

About MCAA
The Messenger Courier Association of America (MCAA) is the voice of the same-day delivery industry.  Its members keep the wheels of commerce rolling in North America.  MCAA is the largest trade association in the expedited delivery industry providing time-critical deliveries to both expediters and shippers.  Since 1987, the MCAA has promoted and advanced the professionalism of the same-day delivery industry through education and advocacy.   For more information see www.mcaa.com.

Media Contact
Andrea Obston aobston@aomc.com
(860) 243-1447 – office /(860) 803-1155 – cell/(860) 653-2712 – home
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		Tuesday, May 10

	9:00 am – 4:00 pm
	MCAA Board of Directors Meeting
	

	Wednesday, May 11

	8:00 am – 1:00 pm
	Golf Tournament - Siena Golf Club
[image: http://www.mcaa.com/Portals/0/siena_club.jpg]
	

	1:00 pm - 2:00 pm
	Golf Lunch
	

	3:00 pm
	Exhibitor set up starts
	

	5:00 pm
	Registration opens
	

	6:30 pm – 7:30 pm
	First Time Attendee Orientation and Reception - Special session for first time attendees to get the most out of their meeting experience
	

	7:30 pm – 9:00 pm
	Opening Night Reception - Exhibit Hall
	

	Thursday, May 12

	8:00 am - 8:45 am
	Meet the Candidates Breakfast
	

	9:00 am - 10:15 am
	MCAA Annual Business Meeting
 - MCAA Year in Review
 - Government Affairs Update
 - Board Election
 - Hall of Fame Inductee Presentation
	

	10:15 am – 10:30 am
	Vendor Break
	

	10:30 am – 12:00 pm
[image: http://www.mcaa.com/Portals/0/2011%20Annual%20Meeting/Vince%20Lombardi%20Jr%20Photo.JPG]
	KEYNOTE: Vince Lombardi Jr. - What High Performance People Know 
Gain insight, inspiration and knowledge from Vince Lombardi, Jr. As the son of the late Vincent T. Lombardi, one of the greatest football coaches in the history of the sport, Lombardi spent his early years in an atmosphere full of personal power and achievement. Add to that his personal journal into the law, government and back into sports and you have a man who knows the secrets that high performing people know. You'll gain inspiration from his insights into how high performance people see themselves and the world around them. You'll learn from him how you, too, can orchestrate high performance in yourself and those around you.
	

	12:00 pm - 1:00 pm
	Lunch
	

	1:00 pm – 2:00 pm
	Walk This Way…..How I Paved My Own Road to Success 
There are as many roads to success in the courier industry as there are courier companies. This panel will be made up of business people that have each taken a different path that took their companies from good to great. In this session you’ll learn about the different strategies they used that will help you pave your own road to success.
	

	2:00 pm - 2:30 pm
	Vendor Break
	

	2:30 pm - 4:30 pm
	Courier Focus Groups - An Exchange of Ideas that Promotes Learning from the Experiences of Colleagues
There is no manual in the bookstore about how to operate and improve your courier business.  One of the prime benefits of MCAA is to allow members to network and share information that is available nowhere else.  Our Courier Focus Groups have been created to enhance and expand on the typical networking and sharing that goes on at an MCAA meeting.
	

	4:00 pm – 6:30 pm
	Vendor Meetings
	

	6:30 pm - 8:30 pm
	Networking Reception at Red Rock Lanes
	

	Friday, May 13

	8:00 am - 9:00 am
	Breakfast
	

	9:00 am - 10:30 am
	Why Your Bottom Line and Structure Matter 
A panel of business strategies and venture capitalists speak to how to create value for your organization’s future. Whether you want to buy, sell, restructure or simply improve your economic position, this panel will discuss strategies to consider and explain how your company’s value is determined.
	

	10:30 am - 11:00 am
	Vendor Break
	

	11:00 am - Noon
	Same-Day Industry’s Steps Up to the World Stage 
The same-day industry is playing a growing role as a key player in the global supply chain. This session will give you practical tips to take advantage of this revolution. Hear from industry veterans about getting your piece of this increasing segment.
	

	Noon – 1:00 pm
	Lunch
	

	Noon – 1:00 pm
	Advocacy Donor Lunch and Federal Legislative Update
	

	1:00pm – 2:00 pm
	Developing a Successful Sales Organization 
Chances are your company has one or two successful sales people. To take your business to the next level, you’ll need to move beyond individual sales to building a sales organization. That means recruiting, training and retaining a team of sales people. In this session, you’ll hear from some of the industry’s most accomplished sales directors. They will share their tips for building a successful sales department. You’ll learn from the best how to build the best.
	

	2:00 pm – 2:30 pm
	Vendor Break
	

	2:30 pm - 3:30 pm
	Strategies for Success 
What makes a courier successful year after year? The basics done right. In this interactive session, you’ll be able to tap into the knowledge of industry veterans about the core competencies they believe contributed to their continuing success. You’ll learn how build an organization that grows year after year by mastering accounting, driver management and service failure issues. Bring your questions; share your knowledge and learn from some of our industry’s most successful business people. 
	 

	4:00 pm - 6:00 pm
	Poolside Networking
	

	6:30 pm - 8:30 pm
	Reception
	

	Saturday, May 14

	9:00 am – 10:30 am
	 Closing Brunch
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